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Abstract: People often wonder why information technologies are not effectively implemented in organizations.  Why, for instance, do electronic medical records seem to make keeping track of patients’ charts more complicated rather than less?  Why does classroom software not revolutionize teaching and learning?   Part of the answer to these questions lies in how the organizational routines that people enact as they do their work influence how technologies are implemented.  New ways of conceptualizing routines give us new insight into how routines might be better designed to increase the effectiveness of new technologies. In this talk, I present these new ways of thinking about routines and invite the audience to explore how they might influence technologies of interest to them. 
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