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“...monumental shiftin how we manage prisons."
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Possible implications

One of just a handful of studies of parole agents in California.
Important given CA's size, designi & correctional population.

Key to study organizational change processes during the
change andifrom the bottom-up.

Examines street-level bureaucrats (Lipsky: 1979, 1980)in a
new way. Extends the casework examples to guasi-street
level bureaucrats with autenemy: and decision-making, power
beyond the scope of Lipsky’'s bureaucrats.

INot likely te Impact the governor, panole agents or union.



